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WASP Club terms of use and charging policy. 
· Enrolment: To enrol your child(ren) in the After School or Breakfast Club, a registration form must be completed by you. After school club sessions for your child(ren) must be selected at time of enrolment. Due to staffing levels, any requests to swap sessions must be made in advance. We will do our utmost to accommodate any requests to swap sessions, but to do this, we do ask for a minimum of 48 hours’ notice to ensure staffing levels can be adjusted accordingly. We also reserve the right to refuse a swap if this is happening on a regular basis or there is no space on the session to you wish to swap to. 
Session times and payments of fees.
Breakfast and After School Club will run Monday to Friday term-time only.
· Breakfast Club – 7.45am – 8.40am is £4.00 per child per day. This is an ad hoc service which is payable in cash daily/weekly/half termly. For those that pay half termly via ParentPay, vouchers or TFC, at our discretion we have agreed to invoice at the end of each half term for sessions already attended. Therefore, the fees are payable immediately upon receipt of the invoice that is emailed to you at the end of each half term. 

· WASP Club – 3.20pm - 4.20pm is £4.50 per child, per session. 3.20pm – 5.45pm is £9.50 per child (not available on Friday’s) , per session. As WASP Club sessions are booked in advance, the fees for after school club are invoiced at the start of each half term. These are payable no later than 21 days from the date listed on the invoice. These will be given to you at WASP Club or via your child’s red bag if for any reason we do not see you. 

· Fee Payments: Our preferred method of payment is via ParentPay however we do accept payments from the governments Tax Free Childcare (TFC) scheme and from registered company voucher schemes. If you are paying by TFC or voucher’s, please let WASP Club know so that you can be given the correct payee information and we can register your TFC details.

· Cancellation of sessions: WASP Club requests that at least two weeks’ notice is given if a place is no longer required. If a parent chooses to take their child out of WASP Club during the half term with no notice being given, the remaining fees for that term will be forfeited. 

· Late Payments: WASP and Breakfast club are run on a non-profit basis. The monies received pay for wages, food, and materials/equipment for each club. We are therefore not in a financial position to be able to allow a large amount of fees to be outstanding for any length of time. However, we are mindful that people’s financial situations change and would encourage parents to speak to Mrs Walker, Mrs Pallister or in the case of breakfast club, Mrs Tasker, if they have any queries about the fees policy, or if they think for any reason, they are likely to have difficulty in making a payment on time. Persistent late/or non-payments with no explanation or agreement may incur you a charge of £20 and could place your child/ren/s place at WASP Club at risk.

· Ad hoc Sessions: We do offer ad hoc sessions at after school club, provided we have space. We need a minimum of 24 hours’ notice to book an adhoc session. Normal fees apply for these sessions which are payable in cash on collection of your child/ren. Please note that an ad hoc space may not always be available and will be dependent on our adult: child ratios.

· Extra-Curricular Activities: Booked sessions will be charged for, irrespective of absences, this is to cover staffing provision. If your child participates in an extra-curricular club that clashes with one of your WASP Club sessions, you will still be charged. For those children attending WASP Club until 5.45pm your child will attend after school club when the extra-curricular club finishes and you will need to collect them from WASP Club. We regret that this must be enforced, but is to ensure essential overheads relating to staffing provision are covered and to secure your child’s place

Absence from WASP Club
· If your child is ill and is due to attend WASP Club, please ensure that you either, notify the bursar when you ring school to advise of your child’s absence that your child will also not be attending WASP Club or you can email us at wasp@wwb.lancs.sch.uk.

· If your child is not going to attend club on a day that he/she normally attends, please ensure that you notify WASP Club in advance. If we have not been notified, we will collect your child as normal from their classroom and you will need to collect them from WASP Club. 

· If your child is on a school trip on a day when he/she normally attends the club and is not scheduled to return until after 3.20pm, please let WASP Club staff know if you will be collecting them or if they are to attend WASP Club upon their return. 
Payment Exceptions: 
We understand there are, however, always exceptions to payments due to certain factors: 
· If a child is absent from school on an educational visit or a school residential, there will be no charge to the parent.
· If the school is closed for any reason, i.e., enforced snow closure, polling days there will be no charge to the parent. 
Every effort will be made to be flexible and understanding, but we are striving to make the After School Club sustainable for the future.
Collection of children including late collection:
· If your child is to be collected by a person unknown to WASP Club, the parent must inform us of this beforehand. The unknown person must have the password unique to the child they are collecting. If the child’s parent has not informed us of this and the unknown person does not have the password, we will firstly try to contact you to gain telephone parental consent. If we are unsuccessful in this, we will NOT allow the child to go with the unknown person. 
 
· Our sessions end at either 4.20pm or 5.45pm. If you are going to be late collecting your child without prior arrangement you must inform WASP Club as soon as possible to advise when your child will be collected. 

If we do not hear from you: 
4.20pm collection – by 4.25pm your child will be given snack with the rest of the children. By 4.45pm, we will begin trying to contact you on the numbers we have on file, if we are unsuccessful, messages will be left where possible. We will then try the emergency contact numbers and again if no contact is made, we will leave messages. We will continue to try and contact you throughout the remainder of the session. If no contact has been made by 5.45pm we will follow the procedure below for non- collection by 5.45pm.
 
5.45pm collection – if your child is not collected by 5.55pm, we will try to contact you on the numbers we have on file, if we are unsuccessful, messages will be left where possible. We will then try the emergency contact numbers and again if no contact is made, we will leave messages. We will continue to try ringing and leaving messages. If after 20 minutes, we have not been able to get hold of anyone, we will call Social Services for advice and assistance. In the event of Social Services attending and responsibility for the child being passed to a child protection officer agency, we will attempt to leave further telephone messages with the parent. Furthermore, a note will be left on the WASP Club and the school front doors informing the parent of what has happened. Under no circumstances will the child be taken to the home of a member of staff, or away from WASP Club premises unless it is necessary, while waiting for the child to be collected. 

Late Collection Fees
· For 4.20pm bookings, there is a charge of £5 if your child is collected after 4.20pm and has been given snack. If your child has not been collected by 5.45pm you will incur further charges as per the 5.45pm booking. For 5.45pm bookings, there is a late fee of £5 for every 5 minutes that you are late. At 6pm this will rise to £10 per 5 minutes. For regular late collections after 5.45pm you risk forfeiting your child/ren/s place at WASP Club.
Ethos and Policies:
· The After School Club will function under the ethos and support of all school policies.
 e.g., The Behaviour Policy, Safeguarding policy etc.

All our fees, terms and conditions and policies are reviewed regularly, and we reserve the right to make changes. You will be notified by us of any changes and at least 30 days’ notice will be given for any increase in fees.
1

image1.emf









